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Welcome

Congratulations on your new VisiCareClear™ Safety Boards for your facility! Please review
these important reminders before delivery and keep them handy for future reference.

What you’ll need

o Level °

o Marking Utensil

© orin

o Safety Screws

Pre-Drilled
Recessed Holes

Rounded Corner Safety Screw

Best Practices Tip: VisiCare™ recommends tamper-proof caulking to seal the safety board
edges to the wall. Tamper-proof caulking contains properties to prevent idle tampering and
vandalism that can endanger patients and staff. Care should be taken to reduce
opportunities for attaching ligatures between the edges and the wall, especially when the
surface of the wall is not perfectly flat, causing gaps between the wall and frame. Consider
resurfacing walls to be completely flat before installation of VisiCareClear™ Safety Boards.

Submit a Claim
Report merchandise that arrived damaged within 30 days of delivery. Take photos of the
damaged product(s) as well as the outer carton(s).

Contact customer service at 281.465.0040 to submit a claim.

Helpful Hints

Pre-Drilled Recessed Holes,
See Diagram Below

Edge Finishing, Rounded
Corners and Bullnose Sides

Safety Board Weight,
Typical Weight of a 24” x 36”
is 7.5 Lbs

Safety Board Depth,
1/4” Acrylic Thickness

Pre-Drilled Recessed Holes
Diagram

7/16” Outer

Diameter
O €—— 6/32” Diameter
Hole Opening

1/8” Recess Depth
1/4” Total Depth
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Care and Maintenance

@ Erasing VisiCare™ Accessories
Use a clean, soft, lint-free or micro-fiber cloth and apply light pressure to wipe To order standard VisiCare™
clean. Lightly dampen the cloth with water for streak-free cleaning. Do not use markers, erasers or to
paper towels or other abrasive materials, as they may cause micro scratches on customize them with your logo:
the dry erase surface over time. Call 281.465.0040

Email orders@visicare.com

Cleanin g Order Online visicare.com

Dampen a soft, lint-free cloth with clean water and a mild, non-abrasive

detergent. Wipe the surface thoroughly to remove all dry erase marker dust and
any visible dirt. Professional safety and vinegar-based window cleaners may also
be used for a streak-free surface. Immediately dry the safety surface after cleaning
by using a separate lint-free soft dry cloth.

Disinfecting

Disinfectant sprays and sanitizing wipes commonly used in hospitals may be
applied to the safety surface. It is recommended to follow any disinfection process
or use of any cleansers harsher than typical safety cleaner or mild detergents by
immediately wiping the safety surface again using a soft, clean cloth dampened
with water to completely remove any residue of the chemical(s).

Right to Left:
Microfiber Cling Erasers
Mini Badge Clip Markers

Scratches

To prevent scratching the surface, use only soft cleaning cloths on the dry erase
surface. AVOID using any sharp objects near the safety surface, such as

razor blades, metal scrapers, sharp objects, abrasive paper towels, abrasive
cleansers, etc.

Protecting the Safety Surface

Round or Chisel Tip Markers

Do Not allow dirt and residue to remain on the board for an extended period
of time.

Do Not use razor blades, metal cleaning tools or other sharp scrapers to
clean safety surfaces.

Do Not allow metal parts of any equipment to contact the board or use 'BEHP‘V‘OML ”gAL.TH
brushes, squeegees, or other hard cleaning devices. OoH RISK

or Ht

PATIENT ROOMS!
Do Not use coarse abrasive cleaning agents, powdered scouring compounds, .

bleach or ammonia-based sprays or solvents.
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Watch for and prevent conditions that can
damage the board.
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Need more help? Please contact us should you have any additional questions regarding VisiCare™ boards
VisiCareClear™ Safety Boards at 281.465.0040. We’'ll connect you to an expert. We appreciate your business!



