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Congratulations on your new VisiCareClear™ Safety Boards for your facility! Please review 
these important reminders before delivery and keep them handy for future reference. 

Best Practices Tip: VisiCare™ recommends tamper-proof caulking to seal the safety board 
edges to the wall. Tamper-proof caulking contains properties to prevent idle tampering and 
vandalism that can endanger patients and staff. Care should be taken to reduce 
opportunities for attaching ligatures between the edges and the wall, especially when the 
surface of the wall is not perfectly flat, causing gaps between the wall and frame. Consider 
resurfacing walls to be completely flat before installation of VisiCareClear™ Safety Boards.

Helpful Hints
Pre-Drilled Recessed Holes, 
See Diagram Below

Edge Finishing, Rounded 
Corners and Bullnose Sides

Safety Board Weight, 
Typical Weight of a 24” x 36” 
is 7.5 Lbs

Safety Board Depth, 
1/4” Acrylic Thickness

Submit a Claim 
Report merchandise that arrived damaged within 30 days of delivery. Take photos of the 
damaged product(s) as well as the outer carton(s). 

Contact customer service at 281.465.0040 to submit a claim. 
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Diagram



A Erasing
Use a clean, soft, lint-free or micro-fiber cloth and apply light pressure to wipe 
clean. Lightly dampen the cloth with water for streak-free cleaning. Do not use 
paper towels or other abrasive materials, as they may cause micro scratches on 
the dry erase surface over time.

Cleaning 
Dampen a soft, lint-free cloth with clean water and a mild, non-abrasive 
detergent. Wipe the surface thoroughly to remove all dry erase marker dust and 
any visible dirt. Professional safety and vinegar-based window cleaners may also 
be used for a streak-free surface. Immediately dry the safety surface after cleaning 
by using a separate lint-free soft dry cloth. 

Disinfecting  
Disinfectant sprays and sanitizing wipes commonly used in hospitals may be 
applied to the safety surface. It is recommended to follow any disinfection process 
or use of any cleansers harsher than typical safety cleaner or mild detergents by 
immediately wiping the safety surface again using a soft, clean cloth dampened 
with water to completely remove any residue of the chemical(s).

Scratches 
To prevent scratching the surface, use only soft cleaning cloths on the dry erase 
surface. AVOID using any sharp objects near the safety surface, such as 
razor blades, metal scrapers, sharp objects, abrasive paper towels, abrasive 
cleansers, etc.
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Do Not allow dirt and residue to remain on the board for an extended period 
of time. 

Do Not use razor blades, metal cleaning tools or other sharp scrapers to 
clean safety surfaces.

Do Not allow metal parts of any equipment to contact the board or use 
brushes, squeegees, or other hard cleaning devices.

Do Not use coarse abrasive cleaning agents, powdered scouring compounds, 
bleach or ammonia-based sprays or solvents.

Watch for and prevent conditions that can 
damage the board.

Protecting the Safety Surface
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Need more help? Please contact us should you have any additional questions regarding VisiCare™ boards 
at 281.465.0040. We’ll connect you to an expert. We appreciate your business!VisiCareClear™ Safety Boards

Keep for 
future 
reference! 

Care and Maintenance

Use in 
Behavioral Health 

or High Risk 

Patient Rooms!

VisiCare™ Accessories
To order standard VisiCare™ 
markers, erasers or to 
customize them with your logo: 
Call 281.465.0040 
Email orders@visicare.com 
Order Online visicare.com

WELCOME TO LVHN

BEHAVIORAL HEALTH DEPARTMENT

Bienvenidos al Departamento LVHN de Salud del Comportamiento

Nurse

Attending Physician

Mental Health Tech

Case Manager

Enfermera(o)

Médico Tratante

Proveedor de hoy

Técnico(a) en Salud Mental

Administrador(a) de Casos

Care Team Members
Miembros del Equipo de Cuidado

Plans / Interventions
Planes/Intervenciones

Unit Visiting Hours
Horas de Visita 

Thank you for allowing us to care for you!

SUN     MON     TUE     WED     THU     FRI     SAT

Objetivos de Hoy

My Priorities Include
Mis Prioridades Son

Preguntas para su equipo o cosas que quiere que sepamos

Questions for your team or things you want us to know

To maintain a safe environment for patients and staff, certain items are not permitted on our units.

Para mantener un ambiente seguro para pacientes y empleados, ciertas cosas no se permiten en nuestra unidad. 

Por favor pide una lista de artículos prohibidos en la estación de enfermeras.

We will round on you every 15 minutes 

Le haremos rondas cada 15 minutos por el DÍA y por la NOCHE

Please make your Nurse and Provider aware if

you need to see a medical doctor.

Por favor hágale saber a su enfermera y a su proveedor si 

necesita la asistencia de un médico. 

Please tell us how your contact

with staff was helpful today.

Por favor díganos como el personal le ayudó hoy.

•

•

•

•

•

Date
Fecha

Room #
# de Cuarto

Unit Phone #
# de Teléfono de la Unidad
DOM LUN MAR MIÉ JUE VIE SÁB

Agradecemos por Permitirnos Atenderlo! 

!

Memorial Hospital WELCOME TO MEMORIAL

BEHAVIORAL HEALTH DEPARTMENT

Bienvenidos al Departamento LVHN de Salud del Comportamiento

To maintain a safe environment for patients and staff, certain items are not permitted on our units.

Please ask at the nurses’ station for a complete list of items that are not allowed.

Para mantener un ambiente seguro para pacientes y empleados, ciertas cosas no se permiten en nuestra unidad. 

Por favor pide una lista de artículos prohibidos en la estación de enfermeras.

Round or Chisel Tip Markers

Right to Left:
Microfiber Cling Erasers
Mini Badge Clip Markers


